
 

Website Navigation Document 

Canadian Site - ca.napoleonmerch.com 

US Site - us.napoleonmerch.com 

 

This document provides you with step-by-step instructions for navigating the site and placing 

an order. 

 
Sign In/Create an Account 

 

For your first time using the Apparel Program website, you must create an account through 

the Sign In page, at the top right corner. 

 

Please read and follow the Sign In options. Click ‘create a new account’ at the bottom, under 

the username and password fields. 

 

https://ca.napoleonmerch.com/
https://us.napoleonmerch.com/


 

 

Enter the following information to set up your account. 
 

Under preferences, you can choose to opt in for emails 

about inventory, promotions or limited time offers. 

 

Click “save” at the bottom of the page to finish setting up your account. 



 

 

Top Left Navigation Bar 

 

The top left navigation bar includes the homepage, FAQ page, How to Order page and Contact 

page. 

 

The Frequently Asked Questions page can be used as a guide to answer common questions. 

The How to Order page features written instructions for navigating the website. 

The Contact page includes a submission form and a contact email for any questions, inquiries, 

special requests, or comments. 

 

 

 

Shopping the site 

 

You can choose to shop Men’s or Women’s apparel, as well as branded hard goods. Shop 

Napoleon or Continental from the homepage, or the center bar. 

 



 

All items are labelled with the product name, price and item number. 

Once you click on an item, you can read the product description and view the available colors 

and sizes. Be sure to refer to the sizing chart included in the images. Then, select the quantity, 

colour and size of the item you want. 

 

 

 

You have the option to add the same item in different colour or sizes, all on one product page. 

For instance, you can order 20 Macta blue shirts in size L, and 10 Macta grey shirts in size XL. 
 

 



 

 

Adding a Logo 

 

If you would like to add your company logo to the Apparel, choose ‘Dealer Logo’ from the 

Dealer Logo dropdown. Adding your company logo is an additional $5.00 per item. 

The Napoleon or Continental logo is printed on the left chest for most apparel items, and 

optional customer logo is printed on the right sleeve for most apparel items. 

Select ‘No Dealer Logo” if do not want co-branded apparel. 

When you are finished, click Add to Cart at the bottom of the product page. 

 

 

*Note: If you selected “Dealer Logo” from the product dropdown, you will then be prompted 

to upload your logo. Please read the Imprint Information on this page regarding your logo 

upload. The guidelines and recommendations are also below: 

 

 

The Napoleon or Continental logo is printed 

on the left chest for most apparel items. 

Customer logo is printed on the right sleeve 

for most apparel items. 

There is no set-up fee. There is an additional 

$5.00 charge to include your logo per item. 

10 shirts = $50 extra for $5 x 10 items. 

Any item with a customer logo will be final 

sale. 

Limit of one (1) customer logo. Logo can be a 

full color print or embroidery. 

.eps or .ai logo file preferred, however 

alternate formats may be accepted. 

Turnaround times may be impacted for logo 

print development. 



 

 

Cart Summary 

 

Be sure to review the items in your cart carefully. You can continue shopping, or procced to 

checkout. 

 

 

 

Checkout 

 
At the checkout page, please read and review the ** Next Steps **, also written below. 

Your order will not be processed until we receive your final approval. Following are the 

next steps: 

1. You will receive a no-reply email confirming we have received your request. 

2. Upon receipt of the no-reply email, you will then receive an Approval Required email from 

hello@goodthingspromo.com within 24-48 hours. 

3. Please carefully review the attached order that outlines the products you selected online 

and reply back with your final approval. 

4. Once approved, your order will be closed and shipped out to you. 

 

 

Provide your general, billing and shipping information. This will auto-populate at checkout if 

your account is already signed in. You will also be prompted to provide your Customer 

Account Number. 

Once you have completed all the required fields, hit continue at the bottom of the page. 

mailto:hello@goodthingspromo.com


 

 

Payment 

 
Please review your information carefully and proceed to payment. 

NEW: Co-op claims will be submitted to 360 Insights once your order has been invoiced, 

for 75% credit of your purchase before taxes if funds are available. 

 

 

 

Confirmation 
 

 

Each order that is submitted online shall receive 2 emails to the email address provided on 

the website. Please note the following: 

 

Email 1 

Napoleon & Continental Apparel Program Confirmation 

This is an auto-response email, given the Cart Delivery Information box is checked blue 

at checkout. We will inform you that your request has been received. 

 

Email 2 

Approval Required 

The purpose of this email is to outline the products you submitted online for review 

and approval of your order, prior to completion and delivery. 



 

Thank you for patience on the re-launch of the Apparel Program. 

All order and product inquiries – hello@goodthingspromo.com 

Feedback of the program and website – Marketing Services MarketingServices@napoleon.com 

mailto:hello@goodthingspromo.com
mailto:MarketingServices@napoleon.com

